/\
W4 Easy Choice.  PON GHI DANH 2012

HEALTH PLAN (HMO)

Healthcare is a choice, make it Easy...

Dé gia nhap vao Chuong Trinh Bio Hiém Y Té Easy Choice Health Plan HMO, xin quy vi
vui long cung cap nhirng thong tin sau diy:
Xin vui long danh dau vao Chwong Trinh bao hiem quy vi muon gia nhap:
Easy Choice Best (HMO) $0 méi thang
— Quan Los Angeles, Orange, Riverside, San Bernardino, California

Easy Choice Freedom (HMO SNP) $0 mbi thang
— Mot chuong trinh diéu kién kép, quan Los Angeles, California

Easy Choice Plus (HMO) $23.60* méi thang — Quan Orange, California

* Cho mét sé nguwoi, phu phi ndy cé thé dwec bao trd toan phan hogc mét phan béi Medicaid
hogc mét chwong trinh thir ba khac.

HO: TEN: Tén 16t viét tat; [0O0ng [JBa [J]Co
Ngay sinh: Gidi tinh: Dién thoai nha: Dién thoai lién lac phu: (tuy )
CINam CINie | ( ) - ( ) -

bia chi cu ngu thuong truc (khong la dia chi P.O. Box):

Thanh phd: Tiéu bang: M4 s6 ZIP:

Dia chi lién lac thw tir (néu khac véi dia chi cu ngu) ﬁ ,
Tén duong: Thanh pho: Tiéu bang: Ma so ZIP:

VUI LONG CUNG CAP THONG TIN MEDICARE CUA QUY VI

Xin dung thé bao hiém Medicare cua quy vi dé dién phan nay
e Xin dién vao chd tréng nhing théng tin glong nhu
thong tin trong thé Medicare mau do, trang, va xanh
duong cua quy vi.

- I
MEDICARE -\:_‘é

HEALTH INSURANCH

SAMPLE ONLY

-HAY - Name:
e Dinh kém ban sao cua thé bao hiém Medicare cua quy Medicare Claim Number Sex
vi hoac Dinh kém thu thong bao cua S& An Sinh X& R S
Hoi hay Uy Ban phu trach huu tri nganh duong sat. Is Entitled To Effective Date
Quy vi bit budc phai Medicare Phan A va B méi dugc tham HOSPITAL (Part A)
gia vao chuong trinh bao hiém Medicare Advantage. MEDICAL (Part B)

CACH THANH TOAN LE PHI BAO HIEM

Néu ching toi nhan thay quy vi thiéu lai phén tién phat gia nhap tré, xin quy vi cho biét cach thirc thanh
toan sé tién nay theo y. Quy vi co thé tra 1¢ phi bao hlem qua dwong buu dign mdi thang, ‘hay quy vi ciing
thé chon cach trir s6 tién bao phi truc tiép tir tién tre cip An Sinh X& Héi caia quy vi vao mdi thang.
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Néu quy vi dwgc danh gia mét phan tién diéu chinh thu nhap hang thang, quy vi s& dugc thong bao tir sé¢
An Sinh X& Héi. Quy vi cd trach nhiém déng khoan tién nay theo kém véi tién bao phi ciia chwong trinh.
Quy vi c6 thé dé khoan tién nay trir thang vao ngan phiéu An Sinh Xa Hai hoic nhan héa don hang thang
tir Medicare hodc RRB. Xin dirng tra cho chwong trinh Easy Choice (HMO) phan tién IRMAA phan D.

Nguoi voi loi tac thap c6 thé hoi du diéu kién dé duoc gitp do phu phi tién thUOc theo toa. Néu duoc chap thuan,
Medicare s& tra dén 75% hoic hon céc khoang tién cudc phi thudc men bao gdm phu phi tién thudc theo toa hang
thang, tién trir di hang niam, va tién dong bao hiém chung. Thém vao do, quy vi s& khong phai tra tién riéng hoic
bi phat khi gia nhap tré. S& c6 nhiéu nguoi ¢ du diéu kién ma khong hay biét. Mudn biét thém chi tiét vé sy gitp
dd thém nay, lién lac vian phong An Sinh Xa Hoi caa quy vi, hodc goi 1-800-772-1213. Nguoi ding TTY nén goi
1-800-325-0778. Quy Vi ciing c6 thé dién don trén mang tai www.socialsecurity.gov/prescriptionhelp.

Néu quy vi hoi du diéu kién huéng su trg gilp thém vé tién thudce, thi bao hiém Medicare s& tra cho quy vi mot
phan hay toan phan tién bao phi cho quy vi. Néu bao hiém Medicare chi tra mot phan thi sé bao phi con lai chiing
t6i s& thanh toan tién bao phi con lai véi quy vi. Néu quy vi khdng chon cach thirc thanh todn nao thi ching toi s&
goi hoa don thanh toan hang thang dén véi quy vi.

Xin vui long chen mgt cach thikc thanh toan 1€ phi:

[] Nhan héa don thanh toan hang thang.

[ Lé phi trir tryc tiép tir tién tro cp An sinh Xa hoi hang thang hoic ty ban phu trach huu tri nganh duong sat
ctia quy vi. (Su trir tién truc tiép tir s An sinh Xa Hoi/RRB c6 thé can dén hai thang dé di vao hiéu luc sau khi
nhitng chuwong trinh nay chap thuan yéu cau. Trong hau hét truong hop, khi dugc chip thuan, phan trir tién truc
tiép dau tién s& bao gém nhiing bao phi tinh tir 1ic quy vi gia nhap chuong trinh dén khi lan trir tién dau tién. Néu
khong dugc chip thuan, ching t6i s& giri hda don bao phi hang thang dén cho quy vi.

XIN PQC VA TRA LOI CAC CAU HOI QUAN TRONG SAU PAY

1. Quy vi ¢6 méc bénh than ¢ vao giai doan cudi ciing (ESRD) hay khong? [1C6 [ Khoéng

Hién quy vi da dugc gheép than thanh cong va khong can di loc mau dinh Ky nira, xin vui long dinh kém thu cua
bac si hay ho so bénh ly chanh minh rang quy vi khong can di loc mau nita hay di c6 cudc ghép than thanh cong,
néu khdng ching tdi sé lién lac quy vi dé duoc thém théng tin.

2. Mot sb trong quy vi c6 thé c6 nhitng bao hiém dai tho tién thudc bao gom nhiing béo hiém tu nhan nhu
TRICARE, Bdo hiém y te cua nhan vién chinh quyén Lién Bang, Bao hiém cuu chien binh, hay cac chuong trinh
ho tro tien thuoc do Tieu Bang cap. Quy vi s€ o bdo hiem tra tien thuoc theo toa nao khac ngoai chuong trinh bao
hiém cua Easy Choice HMO khong? [ C6 [ Khong

Néu “C6” xin vui 10ng liét ké tén hang bao hiém va sé ID cta quy vi trong chuong trinh bao hiém nay

Tén cta chuong trinh bao hiém khac: S thé hoi vién cua quy vi-ID#  S6 nhdm ciia chwong trinh

3. Quy vi hién dang séng dai han tai mot co sé chiam soc sitc khoe khong? Chang han nhu 1a nha duong 140?
[1ce [OKhéng
Néu “cd”, Xin cung cap thong tin sau day: Tén so s& cham soc suc khoe dai han:

Dia chi va s dién thoai cua co so (s6 dia diém va tén duong):

4. Quy Vi d c6 ghi danh vao chuong trinh Medicaid tai Tiéu Bang cua quy vi khdng? [1Co6 [ Khoéng

Néu c6 xin cung cap sé hoi vién Medicaid cua quy vi:

5. Quy vi hay vo/ chdng cia quy vi con di 1am hay khong? [0 C6 [ Khéng

Xin vui 10ong chon tén ciia Bac si gia dinh (PCP), bénh vién hay trung tam y té chiim séc sirc khée




Tén: S0 PCP 1.D.#:

Xin vui long danh ddu vao m@t trong nhirng 6 dwéi ddy néu quy vi mudn ching tdi giri cho quy vi thong tin
tai ligu bang ngbn ngir khac hon tieng Anh, hay géi bang hinh thirc khéc:

Tai liéu bang ngdn ngir: Pgi Han, Trung Hoa, Tay Ban Nha, Viét Nam

Hinh thic khac: Chit Braille, bang thdu dm va tai liéu in bang chir lon

Néu quy vi can thong tin vé ngon ngit hay hinh thirc khac trén day; xin vui long lién lac voi Chuong Trinh Easy
Choice (HMO) tai so 1-866-999-3945, (nguoi dung TTY Xin goi s6 1-800-735-2929). Vin phong cua ching toi
lam viéc tir thir hai dén chu nhat 8 gio sang dén 8 gio thi.

Chir ky cia ngwoi ghi danh: HO6m nay ngay:

Néu quy vi 1a ngudi dai dién dwogc iy quyén, quy vi phai Ky tén phia trén va cung cap nhirng théng tin sau
day:

Tén:

Dia chi:

S6 dién thoai: ( ) -

Quan hé véi ngwoi ghi danh:

FOR OFFICE USE ONLY:

Proposed Effective Date of Coverage: / /

Name of Staff or Sales Agent/Broker (if assisted in enrollment)

Sales Agent Enroller 1.D:

Sales Lead Source (select one) U Sales Event O Appointment [ Inbound Call Lead
Scope of Appointment/Lead Card Attached: 0 Yes LI No Appointment Voice Recorded U Yes [ No

Health Plan Membership ID #:

Received Date: / /

ELECTION TYPE:
[0 ICEP/IEP:

0 Annual Enrollment Period (October 15, 2011 to December 7, 2011)

[ Special Election Period (type):

L Not Eligible:




Thong thwang, quy vi chi c6 thé ghi danh vao mét chwong trinh Medicare Advantage trong thoi gian ghi
danh hang nam tir 15 thang 10 dén 7 thang 12 mdi nam. C6 nhiing ngoai 1é dé quy vi cd thé ghi danh vao mot
chuong trinh Medicare Advantage bén ngoai khoang thoi gian nay.

Xin doc k§ nhitng 151 tuyén bé sau day va dién vao 6 vudng néu loi tuyén bd thich hop véi quy vi. Bang cach
dién vao mét trong nhitng & vudng dudi quy vi bao dam, ding nhat theo sy hiéu biét caa minh, quy vi du diéu
kién cho mét thoi gian ghi danh. Néu sau d6 ching tdi xac dinh rang nhiing thdng tin nay khéng dang, quy vi sé
phai rat tén chuong trinh.

Ll T6i vira méi c6 Medicare.
L) T6i vira doi ra khéi viing phuc vu ciia chwoeng trinh dang cé hoic t6i méi doi nha va chwong trinh nay
I& mét chon Iwa méi cho téi. TOi doi vao ngay / /

L T6i vira tré vé Hoa Ky sau khi dinh cu dai han ngoai nwéc. Toi tré vé / /

01 T6i c6 ca Medicare va Medi-Cal hogc Tiéu Bang gitp tra tién phu phi Medicare caa toi.
01 T6i dang nhan su tro gilp thém dé tra phu phi thuéc men ciaa Medicare.

O Taéi khong con dia diéu kién dé nhan sw tre gip thém dé tra phu phi thuéc men cia Medicare. Toi di

ngung nhan sw tro giap thém vao ngay: / /

Dl T6i dang don vao, dang séng, hoic vira doi ra khéi mét co' sé diéu dwdng chuyén mén (vi du, nha duéng
130 hoiic nha diéu dwéng chuyén mon). Toi da/sé doi vao/ra co sé Vao ngay:
/ /

01 T6i vira rod khéi mét chwong trinh PACE (Insert date): / /

O T6i vira mat mat chwong trinh bao tra thuéc men mét cach khdng chi tam (bao tra tét giéng nhw cia

chwong trinh Medicare). T6i da mat quyén loi d6 vao ngay: / /

D1 T6i dang roi khéi chwong trinh bao tra tir sé 1am hoic nghiép doan

vao ngay: / /

01 T6i dang thugc trong mét chwong trinh gitp d& dwoc khoa cia Tiéu Bang.
L Chwong trinh cia toi dang két thic hop dong véi Medicare hogc nguoc lai.

L T6i da ghi danh vao mét chwoeng trinh nhu cau dic biét nhwng da lam méat nhiing diéu kién phai c6 dé

tiép tuc & lai chwong trinh. Ti da bi rat tén khéi chwong trinh SNP vao: / /

Néu nhitng phén trén khdng phu hep véi hoan canh ciia quy vi hodc quy vi khong chic, xin lién lac
chwong trinh Easy Choice (HMO) tai 1-866-999-3945 (nguoi dung TTY nén goi 1-800-735-2929) dé xem
neu quy vi hoi da dieu kién de ghi danh. Chang t6i mé cira 8 gior sang den 8 gio toi, 7 ngay mot tuan.




XIN VUI LONG POQC KY NHUNG THONG TIN VA KY TEN
Néu quy vi hién da c6 bao hiem sirc khée tir sé' 1am hay nghigp doan, viéc gia nhap chwong crinh bio hiem

suc khée Easy Choice HMO ¢6 thé sé anh hwéng dén cac quyen lgi y té tir sé' 1am hay nghiép doan cia quy
vi. Quy vi co thé mét cac quyén lgi y té tir sé¢' 1am hay nghiép doan néu quy vi gia nhap vao chwong trinh
bao hiém sirc khée Easy Choice (HMO). Xin hiy doc thdng tin ma so 1am hay nghiép doan géi cho quy vi. Néu
quy vi ¢6 thac méc, hay vao viéng trang mang cua s lam hay ciia nghiép doan, hogc lién lac tryc tiép véi van
phong c6 tén trong thong bao cua ho. Néu quy vi khong tim thay thong tin dé lién lac, thi nhan vién phu trach vé
quyén loi nhan vién hay van phong phu trach cac van dé vé quyén loi bao hiém ciing co thé giup d& quy vi.

Qua viéc hoan thanh don xin gia nhap ndy, tdi dong V nhirng diéu sau diy:

Chuong trinh chiam séc stic khoe Easy Choice (HMO) 1a chwong trinh bao hiém Medicare Advantage da c6 hop
ddng vai chinh quyén Lién Bang. T6i s& phai tiép tuc tham gia trong chuong trinh Medicare phan A va phan B,
T6i chi dugc tham gia mdi 1an vao mot chuong trinh Medicare Advantage ma thdi. Ti hiéu rang mot khi toi gia
nhap vao chuong trinh bao hiém nay, viéc t6i dang hudng quyen loi trong mot chuwong trinh bao hiém Medicare
hay chuong trinh mua thudc theo toa nao khac s& phai cham dut ngay. Toi c6 trach nhiém phai thong béo cho
Chuong Trinh biét vé bat cir bao hiém nao mua thudc theo toa ma toi c6 hoic s& ¢é trong twong lai. Viéc ghi danh
vao chuong trinh nay thuong la cho ca nam. Mdt khi da ghi danh vao chuong trinh, t6i chi dugc roi khoi chuong
trinh hoac sira dbi cac muc trong chuong trinh cua toi trong thoi gian nhat dinh trong nam, trong thoi gian da duoc
chi dinh (thi du tir ngay 15 thang 10 dén 7 thang 12 mdi nam), hay trong trudng hop dic biét.

Chuong trinh bao hiém stic khoe Easy Choice (HMO) phuc vu mét khu vuc cu thé. Néu ti chuyén ra khoi khu
vuc phuc vu cia Chuong Trinh bao hiém stc khoe Easy Choice (HMO), tdi can théng bao voi chuong trinh dé toi
c6 thé rat tén khoi chuwong trinh va tim mot chuong trinh khac & khu vuc méi. Khi tro thanh hoi vién cia Chuong
Trinh bao hiém stc khoe Easy Choice (HMO),tdi c6 quyén khiéu nai cac quyét dinh caa chwong trinh vé viéc
thanh toan va cac dich vu ma tdi khdng vira y. Toi s& doc ban ching tir bao hiém khi duoc chuong trinh bao hiém
stc khoe Easy Choice (HMO) cung cap dé hiéu 1 cac diéu 1é ma tdi phai tuan theo dé dugc Chuong trinh
Medicare Advantage dai tho cac quyén loi y té. T6i hiéu rang nguoi dugc tro cap bao hiém Medicare s& khdng
dugc Medicare chi tra cho cac quyén lgi y té khi ra nudc ngoai ngoai trir cac truong hop dai tho han ché gan bién
gioi Hoa Ky.

T6i hiéu rang bat dau tir ngdy ma su dai tho ciia Chwong trinh bao hiém suc khoe Easy Choice HMO ¢6 hiéu lyc,
toi phai st dung tat ca cac dich vu chdm séc strc khoe do Chuong Trinh bao hiém stc khoe Easy Choice HMO
cung cap, ngoai trir truong hop cap ciu hay nhiing dich vu khan cép can thiét, hoc dich vu loc méu than khan cp
nam ngoai khu vuc. Cac dich vu duogc Chuong Trinh bao hiém suc khoe Easy Choice HMO chap thuan, va cac
dich vu khac liét ké trong ching tir bao hiém cua tdi (con goi 12 hop dong hoi vién hay ban thoa thuan ghi danh
hoi vién) s& duoc dai tho. Néu khong dugc chap thuan trudc thi ca MEDICARE VA CHUONG TRINH BAO
HIEM SUC KHOE EASY CHOICE (HMO) SE KHONG PAI THQ CAC DICH VU NAY.

T6i hiéu rang néu toi dwoc mot nhan vién thuong mai, mot nha mai gidi, hay mot ca nhan nao khac 12 nhan vién
tryc tiép ciia Chuong trinh bao hiém sirc khoe Easy Choice HMO, hay 1a ngudi ¢6 hgp dong lam viéc véi Chuong
Trinh bao hiém stc khoe nay giup d&, nguoi ndy s& dugc dai tho tai chinh dya vao viéc toi gia nhap Chuong Trinh
bao hiém strc khoe Easy Choice (HMO).

Chuyén Nhwong Théng Tin: Bang cach ghi danh vao chuong trinh Medicare nay, tdi thira nhan rang chuong
trinh Easy Choice HMO s& chuyén nhwong thong tin cua tdi cho Medicare va nhitng chuong trinh khac néu can
thiét dé chixa tri, tra tién, va nhitng ca mé. Tdi ciing thira nhan rang chuong trinh Easy Choice HMO s& chuyén
nhuong thdng tin cua tdi vé phan thude theo toa dén Medicare, va s& ¢ thé chuyén nhuong nd véi nhitng tu cach
nghién ctru theo dung luat 18 va quy dinh cua Lién Bang. Nhiing thdng tin trong don ghi danh nay la dang nhat
theo sy hiéu biét cua toi. Toi nhan biét rang néu c y cho thong tin gia, toi s& bi rit tén ra khoi chuong trinh. Toi
nhan blet rang chix ky cua toi (hoic cua nguoi dai dién dudi luat phap Tiéu Bang noi tdi cu ngy) trén don nay co
nghia rang toi da doc va hiéu nhitng noi dung cua hai mit cua to don nay. Néu ky bai ngudi dai dién (nhu néu
trén), chix ky nay cam két: 1) nguoi nay duoc phep hoan tat to don nay theo luat phap Tiéu Bang va 2) to don ay
quyen nay co san trén su yéu cau caa chuong trinh Easy Choice HMO hoic caa Medicare.




